
STEP 3 - If the request is made in person or over the phone, read the following, to the requester, verbatim: 


"Your records request has been submitted for review. California law requires the CHP to notify you, in writing, within 10 days, 
advising whether the CHP has the public records sought; whether the public records are wholly or partly disclosable; whether 
the agency needs up to an additional 14 days to research and respond to your public records request; or, alternatively, why the 
public records are not available for disclosure. You may return in 10 days on 07/18/2019 to receive your written notification, 
or you may elect to receive your notification via the U.S. Mail. You are not required to provide any personal information to 
receive your notification, but if you prefer to have your notification mailed, please voluntarily provide your name and mailing 


address. Disclosable records will be promptly provided. If disclosable records are not included with the written notification, the 
estimated date and time when the records will be available will be provided in the notification. Your personal information is 
NOT REQUIRED to complete this request; however, you may provide it voluntarily in order to expedite this request." 
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